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MANAGED SERVIGES

INTRODUCTION

CEPTES is an emerging leader in the digital transformation space and with a substantial base of expe-
rience in delivering Salesforce CRM applications and complex applications on salesforce platform. His-
torically, Salesforce upkeep has been handled by a single admin with basic development support. Howe-
ver, the number of capabilities necessary to support, sustain, and extend a Salesforce Org have grown
exponentially over time. Salesforce Managed Services is a flexible, scalable, and economic solution to
maintain and realize your investment — without the need to hire additional full-time, dedicated emplo-

yees.
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OUR STRENGTH

Ceptes started journey in Salesforce world in 2010, we tap into its transformational potential to change
the way you do business. We dedicate ourselves to understanding your business first and applying
exceptional know-how to create a solution that fits your specific needs and delivers tangible results. As
the CEPTES Managed service provider, we have access to a wealth of technological resources to push
the platform even further— ensuring you get the most out of your investment. plus, our culture attracts
industry-leading top talent who are also fun to work with. It's time to amplify your Salesforce possibilities.
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Our managed services for Salesforce plans are uniquely designed to provide the right skills for the right
products at the right time to help your organization achieve continuous improvement.
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SUCCESS STORIES

“The team is extremely invested during our

project, committing multiple resources & time
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. . Ceptes evaluated our requirements, were very
I have found Ceptes highly organized and Ly iy W
M E : . effective partnspr. Theirgkn);wlgdgebase is insightful, explaining the paths available to
Ceptes provides several integrations for us: extensive throughout the company staff. complete the development. They provide
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package. We are very satisfied with the
professionalism and quality of the product
delivered.
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